
LAKE BIWA MUSEUM

1.

How to make an online Advanced Reservation

Select month

Reservations possible
Reservations not taken yet

Fully reserved  

Select time of visit
2.

This shows the number of slots left

4. You will receive an email from 
yoyaku@biwahaku.jp with a link. 

Please note that reservations
are possible right up to the 
beginning of the time slot, but
the procedure may take a 
few minutes to complete.

3.

Click the register button

Back

www.biwahaku.jp/english

Visit https://www.biwahaku.jp/post_2.html and scroll to the end of the page where you will �nd 
a calender (it may take a little while to download so please wait)

Select day of visit

Enter your email address

Con�rm your email address

Click the link or copy and paste 
it into your browser - the link is 
valid for 1 hour



5. The link will take you to the Registration page.

Enter your telephone number

Click the proceed button

Back

Enter your address

Please copy and paste this text 
into an online translator (e.g. 
Google Translate) so that you 
understand the Terms of Use. 

Check this box to agree to the Terms of Use

Enter the number of people, including babies and toddlers

Enter your name



6. The Con�rmation page

If OK, click the con�rm button

Back

Your reservation number

Your Name

your_email@address

Your Address

OOOOO

Your telephone number

Check that the details are correct
- if not please use the Back button



7. You will receive a con�rmation email with the details of your visit.

Your reservation number

Date and time of entry (please enter the Museum within
30 minutes of this time)

00000
Number of people in your group

Your Name

If you cannot make your reservation, please cancel (see next page).

Once a reservation has been made, it cannot be changed. 
Please cancel your existing reservation and make a new one.

Please present either a printout of the email, 
or show it to sta� on a screen (e.g. smart-
phone). 



How to cancel an Advanced Reservation

Use the link in the con�rmation email with the details of your visit.1.

2.

Your reservation number00000

Click the next button

Your Name

Copy and paste this link 
into your browser

Enter your email address

Enter your reservation number



3. You will receive an email from yoyaku@biwahaku.jp with a con�rmation code

00000

00000000 Con�rmation code

4.

Enter the con�rmation code

Click the con�rm button



5.

Your Name

your_email@address

Your telephone number

6.

7.

Click the yes button

A dialogue box will appear asking 
if you are sure you want to cancel

You will also receive an email con�rming your cancellation

Your details and the reservation 
details will appear

Click the cancel button

A window will appear 
con�rming your cancellation

OOOOO

Your address


