@ LAKE BIWA MUSEUM

www.biwahaku.jp/english

How to make an online Advanced Reservation

1. Visit https://www.biwahaku.jp/post_2.html and scroll to the end
a calender (it may take a little while to download so please wait)

of the page where you will find
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beginning of the time slot, but
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the procedure may take a
few minutes to complete.
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4. You will receive an email from
yoyaku@biwahaku.jp with a link.
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~—— |Enter your email address |
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EEMEYEE <yoyaku@biwahakujp>
Thu 10/1/2020 1:12 AM
To: You
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3&user_authority_id=18&event_id=12&usage_timestamp_from=2020%2F10%2F14+11%3A00
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Click the register button|
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Click the link or copy and paste
it into your browser - the link is
valid for 1 hour

TEL: 077-568-4811 FAX: 077-568-4850




5. The link will take you to the Registration page.
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-~ ]Enter the number of people, including babies and toddlers \

£ First Name — ’Enter your name ‘

: <~ |Enter your telephone number|

~<——  |Enter your address |

Please copy and paste this text
into an online translator (e.g.
Google Translate) so that you

understand the Terms of Use.
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6.

The Confirmation page
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Check that the details are correct

- if not please use the Back button

=

Fonz > PRI
o 2
- MR
| FHIHER

BiE Visit Date
FIFEER Time

Z{{HAfE Duration

THABCEA - WHRECFES
D& A#) Number of Visitors

| FHIE R

K4 Name

BEEES Phone Number

{£PT Address

A—=JL7 KL A e-mail

2020/10/14(K)

11:00 ~

309

1A

Your Name

Your telephone number

Your Address

your_email@address

L i < [If OK, click the confirm button |
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7, You will receive a confirmation email with the details of your visit.

Please present either a printout of the email,
or show it to staff on a screen (e.g. smart-
EEMEYEE <yoyaku@biwahakujp> phone).

Thu 10/1/2020 1:17 AM
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If you cannot make your reservation, please cancel (see next page).

Once a reservation has been made, it cannot be changed.
Please cancel your existing reservation and make a new one.




How to cancel an Advanced Reservation

1. Usethelinkin the confirmation email with the details of your visit.

EEMEMEE <yoyaku@biwahakujp>
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. You will receive an email from yoyaku@biwahaku.jp with a confirmation code

EEMEMEE <yoyaku@biwahaku.jp>
Fri 10/2/2020 4:02 AM
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Your details and the reservation

[rRsey—

FHID

| FHHE
B#2 Visit Date
FFEE Time

F{J43fE Duration

FRABKA - AHRELFELD
ARt A#) Number of Visitors

| FHEWE
K& Name

EEES Phone Number

ERT Address

X—JL7 R L X e-mail

Z) T

s> FHRER  BIE- FHoRM

2020/10/14(%%)
11:00 ~
304

1A

Your Name

Your telephone number

Your address

your_email@address

<7]CIick the cancel button\

details will appear
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A dialogue box will appear asking
if you are sure you want to cancel

| Click the yes button
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A window will appear
confirming your cancellation

]You will also receive an email confirming your cancellation




